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CHRISTUS.
Health Plan

March 20, 2020
Dear Valued Generations HMO Health Plan Provider:

As a follow-up to our initial communication dated March 12, CHRISTUS Health Plan
Generations is working to continue to provide you with information related to the COVID-19
pandemic. We continue to follow CDC guidelines and monitor the situation closely, and remain
committed to responding to the needs of members and providers in the safest manner
necessary.

Telehealth | Telemedicine Services

We strongly encourage members to access telehealth services, as we want to encourage social
distancing and reduce the potential spread of COVID-19 to patients and providers. Telehealth
visits are considered the same as in-person visits and will be paid at the same rate.

Under the "Expansion of Telehealth with 1135 Waiver,” Medicare can pay for office, hospital
and other visits furnished via telehealth across the country including the home beginning
March 6, 2020.

There are a specific set of services that are available through telehealth they include: evaluation
and management visits (common office visits); mental health counseling; and preventive health
screenings. Telehealth claims should be submitted with place of service 02.

Testing and Treatment | Prior Authorization

An emergency order released on March 12, 2020, requires Health Plan members in New Mexico
to receive COVID-19 testing and treatment without member cost-share. This includes flu and
pneumonia testing and treatment if related to COVID-19. In addition, there are no prior
authorization requirements associated to this testing and treatment.

CMS has created specific HCPCS codes (U0001 and U0002) that should be billed for non-CDC
laboratory testing. A CPT code has also been created (87635) for billing by laboratories and
hospitals for COVID-19 testing.

Additionally, a new ICD-10 code was developed for infection with the novel coronavirus
(B97.29); this diagnosis code should be billed with the applicable procedure code.

Resources
If you suspect your patient has symptoms of COVID-19, please direct the patient to the New
Mexico Department of Health immediately.
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New Mexico Department of Health
Telephone: 505.827.0006
Website: cv.nmhealth.org

If you have any questions regarding this letter, please contact CHRISTUS Health Plan COVID-19
resource page at ChristusHealthPlan.org/Covid19.

CHRISTUS Health Plan complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. CHRISTUS Health does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

CHRISTUS Health Plan:

* Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

* Provides free language services to people whose primary language is not
English such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact a hospital employee. If you believe that
CHRISTUS Health Plan has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability,

or sex, you can file a grievance with: Gregory J. Ehardt, J.D., LL.M.,
CHRISTUS Health, Civil Rights Coordinator, 919 Hidden Ridge, Irving,

TX 75038, Telephone: 469.282.1298, Fax: 210.766.9468, CHRISTUS.
CivilRights@christushealth.org. You can file a grievance in person or by
mail, fax, or email. If you need help filing a grievance, Gregory J. Ehardt,
J.D., LL.M. is available to help you. You can also file a civil rights complaint
with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone
at: U.S. Department of Health and Human Services, 200 Independence
Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201,
1.800.368.1019, 800.537.7697 (TDD) Complaint forms are available at
http://Iwww.hhs.gov/ocr/officeffile/index.html.
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