
March 20, 2020 

Dear Valued Generations HMO Health Plan Provider: 

As a follow-up to our initial communication dated March 12, CHRISTUS Health Plan 
Generations is working to continue to provide you with information related to the COVID-19 
pandemic. We continue to follow CDC guidelines and monitor the situation closely, and remain 
committed to responding to the needs of members and providers in the safest manner 
necessary. 

Telehealth  |  Telemedicine Services 
We strongly encourage members to access telehealth services, as we want to encourage social 
distancing and reduce the potential spread of COVID-19 to patients and providers. Telehealth 
visits are considered the same as in-person visits and will be paid at the same rate. 

Under the “Expansion of Telehealth with 1135 Waiver,” Medicare can pay for office, hospital 
and other visits furnished via telehealth across the country including the home beginning 
March 6, 2020. 

There are a specific set of services that are available through telehealth they include: evaluation 
and management visits (common office visits); mental health counseling; and preventive health 
screenings. Telehealth claims should be submitted with place of service 02. 

Testing and Treatment | Prior Authorization 
An emergency order released on March 12, 2020, requires Health Plan members in New Mexico 
to receive COVID-19 testing and treatment without member cost-share. This includes flu and 
pneumonia testing and treatment if related to COVID-19. In addition, there are no prior 
authorization requirements associated to this testing and treatment. 

CMS has created specific HCPCS codes (U0001 and U0002) that should be billed for non-CDC 
laboratory testing. A CPT code has also been created (87635) for billing by laboratories and 
hospitals for COVID-19 testing.   

Additionally, a new ICD-10 code was developed for infection with the novel coronavirus 
(B97.29); this diagnosis code should be billed with the applicable procedure code. 

Resources 
If you suspect your patient has symptoms of COVID-19, please direct the patient to the New 
Mexico Department of Health immediately.  
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New Mexico Department of Health 
Telephone: 505.827.0006 
Website: cv.nmhealth.org 

If you have any questions regarding this letter, please contact CHRISTUS Health Plan COVID-19 
resource page at ChristusHealthPlan.org/Covid19. 

http://cv.nmhealth.org/



