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			        On Wednesday, February 21, Change Healthcare, the clearinghouse used by CHRISTUS Health Plan, experienced a cybersecurity event. There is no identified risk to CHRISTUS Health Plan’s systems or technology. CHRISTUS Health Plan has partnered with Availity as a clearinghouse solution for providers to submit electronic claims.

Providers can sign up with Availity to submit claims by clicking the link below to create an account.


Additionally, as of March 13, Change Healthcare has implemented a solution via Optum Intelligent EDI.  Providers may also utilize this solution.  Please look for an announcement from Optum dated March 12, 2024 and reach out to Optum directly at 1-866-678-8646 with any questions that you may have. Availity Essentials Portal Registration: Learn More
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    Member Resources




    CHRISTUS Health Plan members looking for specific resources included with the health plan they've selected can everything they need to know right here. From accessing forms and documents to getting your questions answered via our FAQ section, CHRISTUS Health Plan ensures you are completely covered. 

Members can learn more about our health plan by viewing our latest Member Experience Survey Results. 

Login to Your Member Portal

Health Insurance Exchange Members

Medicare Advantage Members

US Family Health Plan Beneficiaries

Haven't registered yet? Here's how!


Additional Resources

Disease Management E-enroll: If you are interested in CHRISTUS Health
Plan's Diabetes or Asthma Disease Management program, you can email to:

christus.hp.memberservice.inquiry@christushealth.org

Case Management Services: Case Management provides support and coordination of care to members who have Chronic Conditions or Disease Management.  We provide support to members and families with providing education, resolving health care gaps, and sharing tools for improving health and medication management assistance.  Based on the information provided, you may receive a phone call from the Case Management department to discuss your results.  You can reach out to Case Management at 1-800-446-1730 option 2 Monday-Friday 8:00 a.m. - 5:00 p.m. 

Need Help?

If you forgot your login information or can’t find what you need, contact us or call Member Services.

	Health Insurance Exchange Plans: 1-844-282-3025
	Medicare Advantage Plans: 1-844-282-3026
	US Family Health Plan: 1-800-67-USFHP


For medical questions, you can reach a registered nurse any time, day or night:

	Health Insurance Exchange Plans: 1-844-581-3175
	Medicare Advantage: 1-844-581-3174
	US Family Health Plan: 1-800-455-9355
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