
March 15, 2020 

Dear Valued Health Plan Member: 

CHRISTUS Health Plan Generations values the importance of collaboration and coordinated 
action for the identification and care of members exhibiting signs of COVID-19, which is why 
we continue to follow CDC guidelines and work in partnership with local, state and federal 
government authorities. We are committed to responding to the needs of members in the safest 
manner necessary. 

COVID-19 is a respiratory illness that can spread from person to person. The virus is spreading 
mainly between people who are within 6 feet of one another through respiratory droplets 
produced when an infected person coughs or sneezes. It may also be possible that a person can 
get COVID-19 by touching a surface or object that has the virus on it and then touching their 
own face. 

Patients with COVID-19 have had mild to severe respiratory illness with symptoms of fever, 
cough and shortness of breath. If you develop symptoms or have traveled from an affected area, 
there may be restrictions on your movements. Call your health care provider and tell them about 
your travel and symptoms you are experiencing. They will give you instructions on how to 
receive care without exposing other people to illness. 

In accordance with Centers for Medicare and Medicaid Services, CHRISTUS Health Plan 
Generations will cover COVID-19 testing for our members. Any members who test positive or 
self-quarantine will be able to receive more than a 30-day supply of maintenance medications 
from their pharmacy. 

You can protect yourself from illness with everyday preventive actions, such as avoiding close 
contact with people who are sick and washing your hands often with soap and water for at least 
20 seconds. If soap and water are unavailable, you may use an alcohol-based hand sanitizer 
with at least 60% alcohol. The CDC recommends that you avoid crowds, cruises and non-
essential air travel. If an outbreak occurs in your community, please stay home as much as 
possible. 

If you have symptoms consistent with COVID-19, contact the New Mexico Department of 
Health immediately at 505.827.0006. For the most up-to-date information regarding COVID-
19, please visit CDC.gov/COVID19 or cv.nmhealth.org. 
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