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			        On Wednesday, February 21, Change Healthcare, the clearinghouse used by CHRISTUS Health Plan, experienced a cybersecurity event. There is no identified risk to CHRISTUS Health Plan’s systems or technology. CHRISTUS Health Plan has partnered with Availity as a clearinghouse solution for providers to submit electronic claims.

Providers can sign up with Availity to submit claims by clicking the link below to create an account.


Additionally, as of March 13, Change Healthcare has implemented a solution via Optum Intelligent EDI.  Providers may also utilize this solution.  Please look for an announcement from Optum dated March 12, 2024 and reach out to Optum directly at 1-866-678-8646 with any questions that you may have. Availity Essentials Portal Registration: Learn More
                

		    

	    

        
    


    
        
            
            
        

        

    


    
        Skip to main content
        Skip to navigation
        
            
                
                    Christus Health

                
            


            
                
                    

					
                

            

        

    


    


    
        
            
                    	
                        Get Coverage
                        
                            
                                
                                    Back

                                    
                                            	
                                                Individual and Family Plans
                                                
                                            
	
                                                Medicare Advantage
                                                
                                            
	
                                                US Family Health Plan
                                                
                                            
	
                                                Employer Group Health Plan
                                                
                                            


                                        
                                

                            

                        
                    
	
                        Find a Provider
                        
                    
	
                        Member Resources
                        
                            
                                
                                    Back

                                    
                                            	
                                                Glossary
                                            
	
                                                Pharmacy
                                            
	
                                                FAQs
                                            


                                        
                                            	
                                                Coverage
                                                
                                                        
                                                            back

                                                            
                                                    
                                                        
                                                            Transparency in Coverage
                                                            
                                                        

                                                    
                                                        
                                                            Individual and Family Plans
                                                            
                                                        

                                                    
                                                        
                                                            Medicare
                                                            
                                                        

                                                    
                                                        
                                                            US Family Health Plan
                                                            
                                                        

                                                    
                                                             

                                                          

                                                    
                                            
	
                                                Forms and Documents
                                                
                                                        
                                                            back

                                                            
                                                    
                                                        
                                                            Individual and Family Plans
                                                            
                                                        

                                                    
                                                        
                                                            CHRISTUS Health Medicare Complete (HMO) / Medicare Plus (HMO)
                                                            
                                                        

                                                    
                                                        
                                                            CHRISTUS Health Medicare Guardian (HMO) 
                                                            
                                                        

                                                    
                                                        
                                                            US Family Health Plan
                                                            
                                                        

                                                    
                                                             

                                                          

                                                    
                                            
	
                                                Plan Newsletters
                                                
                                                        
                                                            back

                                                            
                                                    
                                                        
                                                            US Family Health Plan
                                                            
                                                        

                                                    
                                                        
                                                            Individual and Family Plans
                                                            
                                                        

                                                    
                                                        
                                                            Medicare Advantage
                                                            
                                                        

                                                    
                                                             

                                                          

                                                    
                                            
	
                                                Appeals and Grievances
                                                
                                                        
                                                            back

                                                            
                                                    
                                                        
                                                            Individual and Family Plans
                                                            
                                                        

                                                    
                                                        
                                                            Medicare Advantage
                                                            
                                                        

                                                    
                                                        
                                                            US Family Health Plan
                                                            
                                                        

                                                    
                                                             

                                                          

                                                    
                                            
	
                                                Fraud, Waste and Abuse
                                                
                                            


                                        
                                

                            

                        
                    
	
                        Prevention and Care
                        
                            
                                
                                    Back

                                    
                                            	
                                                Preventing Health Issues
                                                
                                                        
                                                            back

                                                            
                                                    
                                                        
                                                            CDC Guidelines
                                                            
                                                        

                                                    
                                                        
                                                            Health Risk Assessment
                                                            
                                                        

                                                    
                                                        
                                                            BMI Calculator
                                                            
                                                        

                                                    
                                                             

                                                          

                                                    
                                            


                                        
                                

                            

                        
                    


                
            
                    	
                        Provider Resources
                        
                                
                                    Back

									
                                        	
                                    Behavioral Health
                                
	
                                    Compliance
                                
	
                                    Credentialing Status
                                
	
                                    Dental Resources
                                
	
                                    ERA Enrollment
                                
	
                                    Forms
                                
	
                                    HIPAA
                                
	
                                    Join Our Provider Network
                                
	
                                    Medicare Meal Benefit
                                
	
                                    News and Updates
                                
	
                                    Pharmacy
                                
	
                                    Policies and Procedures
                                
	
                                    Prior Authorization
                                
	
                                    Provider & Pharmacy Directories
                                
	
                                    Provider Education
                                
	
                                    Provider Guidelines
                                
	
                                    Care Management
                                
	
                                    Manuals
                                
	
                                    Provider Quality Improvement
                                
	
                                    Quick Reference Guides
                                
	
                                    Vision Resources
                                


                                            

                                        

                            
                    
	
                        About Us 
                        
                                
                                    Back

									
                                        	
                                    Who We Are
                                
	
                                    Events
                                
	
                                    Newsroom
                                


                                            

                                        

                            
                    


                
        
        
        

        
            	sign in

                    
                        
                            Current Customer

                            	
                                        CHRISTUS Health Plan
                                    
	
                                        US Family Health Plan
                                    


                            
                        

                        
                            
                                    	
                                        Brokers
                                    
	
                                        Providers Login
                                    


                                
                        

                    

                
	Contact Us
            


            
			español


			
			
            
        

    

    










        
            

			

				
				
					


    404 Page not found




    The page you are looking for may have moved or no longer exists.

To find the correct web page, please try to access our most popular pages using the links below, or search by keyword.

Important Numbers for Members

Current members can switch primary care providers or order a replacement ID card by calling:



Individuals & Families: 1-844-282-3025

Medicare Advantage: 1-844-282-3026

US Family Health Plan: 1-800-678-7347

Member Services Email: CHRISTUS.HP.MemberService.Inquiry@christushealth.org



Member Services Fax: 469-282-2013

If you’re hard of hearing, you can call: 711


For medical questions, call a registered nurse any time, day or night:

Health Insurance Exchange Plans: 1-844-581-3175

Medicare Advantage: 1-844-581-3174

US Family Health Plan: 1-800-455-9355


Important Contact Information for Providers

Phone: 1-844-282-3100

Email: CHP.networkdevelopment@christushealth.org

Fax: 469-282-3012
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