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Revision: C
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SCOPE:

CHRISTUS Health Plan’s quality team focuses on identifying and evaluating Patient Safety Indicators
obtained from Agency for Healthcare Research and Quality (AHRQ) reporting semi-annually. The
process is to ensure that the health plan identifies hospital complication and adverse events following
surgeries, procedure and childbirth using the administrative data evaluation by AHRQ.

DEFINITIONS AND ACRONYMS:

o Agency for Healthcare Research and Quality (AHRQ): AHRQ is a U.S government agency that
functions as part of Department of Health and Human Services (HHS) to support research to help
improve quality of health care.

o Patient Safety Indicators (PSI): The Patient Safety Indicators (PSIs) are a set of indicators
providing information on potential in hospital complications and adverse events following surgeries,
procedures, and childbirth. The PSIs can be used to help hospitals identify potential adverse events
that might need further study; provide the opportunity to assess the incidence of adverse events and in
hospital complications using administrative data found in the typical discharge record; include
indicators for complications occurring in hospital that may represent patient safety events; and,
indicators also have area level analogs designed to detect patient safety events on a regional level.

o Potential Quality Issues (PQI): A concern received by the health plan from internal or external
sources which requires investigation as to whether the competence or professional conduct of an
individual health plan network practitioner, facility, or ancillary providers adversely affects, or could
adversely affect, the health or welfare of a member.

POLICY:

CHRISTUS Health Plan’s quality team is responsible for utilizing current PSI software, provider level,
available from the AHRQ, to evaluate the safety of care delivered in the network. The responsible quality
team member will run the appropriate data for all of the PSIs and use the analysis of the results to identify
PQIs and patient safety issues for individual providers, groups or facilities Analysis will also be used to
provide focus for specific patient interventions and/or study activity that will be implemented at the
direction of CHP. The Plan shall report findings, interventions, and outcomes on 100% of the cases that
meet the AHRQ PSI criteria on semi-annual and annual reports to the Government.
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REFERENCES:

e Tricare Operations Manual 6010.59-M, April 1, 2015, Chapter 7 section 4. Page 5 -6

e Patient Safety Indicators Technical Specifications, September 2017.

e https://www.qualityindicators.ahrq.gov/Modules/PSI TechSpec ICD10 v70.aspx

RELATED DOCUMENTS:

o MQMO1 Quality of Care Review: Potential Quality Issue, Quality Issue and Sentinel Event

REVISION HISTORY::
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